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Therapeutic Crisis Intervention Order Forms 
Trainer Replacement Materials 

Instructions: 
The order forms in this catalogue are available to certified TCI/TCIS/TCIF trainers ONLY, who need to replace 
damaged or missing TCI training materials or to purchase additional Student Workbooks 

The following order forms are included in this catalogue: 

TCI7 Trainer Replacement Materials 

TCI7 Student Workbook and Training Certificates 

TCI Updates: Trainer Replacement Materials 

TCI Updates: Student Workbooks and Training Certificates 

TCI for Schools (TCIS) Trainer Replacement Materials 

TCI for Schools (TCIS)Student Workbooks and Training Certificates 

TCI for Families (TCIF) Trainer Replacement Materials 

TCI for Families (TCIF) Student Workbooks and Training Certificates 

See below, for the forms to be completed depending on your needs. 



Therapeutic Crisis Intervention (TCI) Order Form 
TCI Trainer Replacement Materials 

EDITION 7 
TCI_TRNRREPLACE_01/23 

This order form is available to Certified TCI Trainers ONLY in Europe who need to replace damaged or 
missing TCI training materials. Trainers may order the following items (prices are in £GBP or € Euros). 
Shipping and tax charges will be added for orders outside of the U.K. 

 

Item Number 
Required 

Total cost 

   Therapeutic Crisis Intervention Train-the-Trainer 
    Trainer’s Manual (includes Activity Guide, Binder, Tabs) £120 inc. VAT, or  
    €130 excluding shipping and taxes 

  

 Reference Guide £20 inc. Vat or €25 excluding shipping and taxes   
Student Workbook £12 + VAT or €15 excluding shipping and taxes   
TCI Memory Stick (includes TCI DVD content, TCI PowerPoint™, 
and all TCI Physical Restraint Handouts) £20 inc. VAT or €25 excluding 
shipping and taxes 

  

Complete set £150 inc. VAT or €180 excluding shipping and taxes   
Total Payment for This Order.  
Please state whether this is £GBP or € Euro’s 

Do not fill  

    
 **Please contact ams354@cornell.edu for details of costs and methods of payment.  
   Payment must be received before items are shipped 

    Shipping Instructions 

Shipping address ONLY, please. Materials cannot be sent to a P.O. box. 

Name of Certified TCI Trainer (ONLY current TCI trainers are eligible to order TCI materials): 
 

 

Agency:  
 

Delivery Address: 
 
 

 
Phone Number/Email: 

 
   Materials to be delivered by (please allow minimum of 14 days for shipping): Day:      Month:  Year: 

 
Please return this completed form and payment payable to: ams354@cornell.edu 
 

          
Orders will not be processed without payment. 
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Therapeutic Crisis Intervention (TCI) Order Form 
TCI Student Workbooks & Training Certificates 

EDITION 7 
TCI_STDTWKBK+CERT- 01/23 

 

This order form is available to certified TCI trainers ONLY, who are conducting direct TCI training. Trainers may 
order the following items (prices are in £GBP or € Euros). Shipping and tax charges will be added for 
orders outside of the U.K. 
 
Item Number Required Total Cost 

TCI Student Workbook 
£12 + VAT or €15 excluding shipping and taxes 

  

Direct TCI Training Certificates of Attendance (for pack of 20) 
£12 + VAT or €15 excluding shipping and taxes. 

  

Total Payment for This Order.  

Please state whether this is £GBP or € Euro’s 
 

Do not Fill 
 

 
**Please contact ams354@cornell.edu for details of costs and methods of payment.  
   Payment must be received before items are shipped 

Shipping Instructions 
Shipping address ONLY, please. Materials cannot be sent to a P.O. box. 

Name of Certified TCI Trainer (ONLY current TCI trainers are eligible to order TCI materials): 
 

 

Agency:  
 

Delivery Address: 
 
 

 
 

Phone Number/Email: 
 

Materials to be delivered by (please allow minimum of 14 days for shipping): Day:        Month:       Year: 
 
Please return this completed form and payment payable to: ams354@cornell.edu 
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Orders will not be processed without payment.

   

 
 
 

   

 



: 
Therapeutic Crisis Intervention (TCI) Order Form 

TCI Updates: Trainer Replacement Materials 
TCIUP_TRNRREPLACE - 01/23 

This order form is available to certified TCI trainers ONLY who need to replace damaged or missing TCI training materials. 
Please note that if you are ordering TCI Update materials, you must have successfully completed the update corresponding to 
the materials you are ordering. Trainers may order the following items (prices are in £GBP + VAT or € Euros + Shipping 
and Taxes).    
 
Payment must be received before items are shipped 
**Please contact ams354@cornell.edu for details of costs and methods of payment.  
 

Item Number required Total Cost 

TCI Update: Designing Refresher Training 
Trainer’s Manual £25 + VAT or €30 excluding shipping and taxes 

  

TCI for Families (TCIF) Update: Designing Refresher Training 
Trainer’s Manual £25 + VAT or €30 excluding shipping and taxes 

  

TCI for Schools (TCIS) Update: Designing Refresher Training 
Trainer’s Manual £25 + VAT or €30 excluding shipping and taxes 

  

TCI Update: Post Crisis Response 
Activity Guide £20 + VAT or €25 excluding shipping and taxes 

  

 Reference Guide £10 + VAT or €15 excluding shipping and taxes   

Student Workbook £10 + VAT or €15 excluding shipping and taxes   

Complete set £35 + VAT or €40 excluding shipping and taxes   

TCI Update: TCI for Complex Needs and Neurodiversity (CNN) 
Trainer’s Manual £20 + VAT or €25 excluding shipping and taxes 

  

 Reference Guide £10 + VAT or €15 excluding shipping and taxes   

Student Workbook £10 + VAT or €15 excluding shipping and taxes   

Complete set £35 + VAT or €40 excluding shipping and taxes   

TCI Update: Developing Professional Level TCI Training Skills 
Trainer’s Manual £25 + VAT or €30 excluding shipping and taxes 

  

TCI Update: Adapting the LSI for Proactive Aggression 
Activity Guide £20 + VAT or €25 excluding shipping and taxes 

  

 Reference Guide £10 + VAT or €15 excluding shipping and taxes   

Student Workbook £10 + VAT or €15 excluding shipping and taxes    

Complete set £35 + VAT or €40 excluding shipping and taxes   

  
TCI Update: Conflict Resolution 
Activity Guide £20 + VAT or €25 excluding shipping and taxes 

  

 Reference Guide £10 + VAT or €15 excluding shipping and taxes   

 Student Workbook £10 + VAT or €15 excluding shipping and taxes   

 Complete set £35 + VAT or €40 excluding shipping and taxes   
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Order Form | TCI Updates: Trainer Replacement Materials_01/23 
 

Item Number required Total Cost 

TCI Update: TCI Trainer Support 
Activity Guide £20 + VAT or €25 excluding shipping and taxes 

  

 Reference Guide £10 + VAT or €15 excluding shipping and taxes   

Student Workbook £10 + VAT or €15 excluding shipping and taxes   

Complete set  £35 + VAT or €40 excluding shipping and taxes   

TCI Update: Documentation — Incident Reports 
Activity Guide £20 + VAT or €25 excluding shipping and taxes 

  

 Reference Guide £10 + VAT or €15 excluding shipping and taxes   

Student Workbook £10 + VAT or €15 excluding shipping and taxes   

Complete set  £35 + VAT or €40 excluding shipping and taxes   

TCI Update: Assessing and Managing Risk 
Activity Guide £20 + VAT or €25 excluding shipping and taxes 

  

 Reference Guide £10 + VAT or €15 excluding shipping and taxes   

Student Workbook £10 + VAT or €15 excluding shipping and taxes   

Complete set  £35 + VAT or €40 excluding shipping and taxes   

TCI Update: Non-Suicidal Self-Injury 
Activity Guide £20 + VAT or €25 excluding shipping and taxes 

  

 Reference Guide £10 + VAT or €15 excluding shipping and taxes   

Student Workbook £10 + VAT or €15 excluding shipping and taxes   

Complete set  £35 + VAT or €40 excluding shipping and taxes   

TCI Update:  
Testing, Evaluation, and the Transfer of Learning 

Participant Guidebook £25 + VAT or €30 excluding shipping and taxes 

  

TCI Update:  

Legal Concepts in the Use of Physical Restraint 
Participant Guidebook £25 + VAT or €30 excluding shipping and taxes 

  

 
Cost for This Order.  

  

 
Total VAT 

  

 
Total Shipping 

  

Gross Total 
(Please state whether this is £GBP or € Euro’s) 
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Order Form | TCI Updates: Trainer Replacement Materials_02/21 
 
 

Shipping Instructions 
Shipping address ONLY, please. Materials cannot be sent to a P.O. box. 

Name of Certified TCI Trainer (ONLY current TCI trainers are eligible to order TCI materials): 
 
 

Agency: 
 

 
Delivery Address: 

 
 
 

 
Phone Number/Email: 

 
Materials to be delivered by (please allow 14 days for shipping): Day: Month: Year: 

 
Please return this completed form and payment payable to: ams354@cornell.edu 

      
 
 

Orders will not be processed without payment 
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Therapeutic Crisis Intervention (TCI) Order Form 
TCI Updates: Student Workbooks 

          TCI7_UP_STDTWKBK - 01/23 
 

This order form is available to Certified TCI trainers ONLY who are conducting Direct TCI Training updates. Trainers 
may order the following items (prices are in £GBP or € Euros). Shipping and tax charges will be added for 
orders outside of the U.K. 
Payment must be received before items are shipped 
**Please contact ams354@cornell.edu for details of costs and methods of payment.  
 

 

Total Cost Item Number 
Required 

TCI Update: Post Crisis Response 
Student Workbook £12 + VAT or €15 excluding shipping and taxes 

  

TCI Update: TCI for Family Care Providers (TCIF) 
Student Workbook £12 + VAT or €15 excluding shipping and taxes 

  

TCI Update: TCI for Complex Needs and Neurodiversity 
Student Workbook £12 + VAT or €15 excluding shipping and taxes 

  

TCI Update: Conflict Resolution 
Student Workbook £12 + VAT or €15 excluding shipping and taxes 

  

TCI Update: Adapting the LSI for Proactive Aggression 
Student Workbook £12 + VAT or €15 excluding shipping and taxes 

  

TCI Update: TCI Trainer Support 
Student Workbook £12 + VAT or €15 excluding shipping and taxes 

  

TCI Update: TCI for Schools (TCIS) 
Student Workbook £12 + VAT or €15 excluding shipping and taxes 

  

TCI Update: Assessing and Managing Risk 
Student Workbook £12 + VAT or €15 excluding shipping and taxes 

  

TCI Update: Documentation — Writing Incident Reports 
Student Workbook £12 + VAT or €15 excluding shipping and taxes 

  

TCI Update: Non-Suicidal Self-Injury 
Student Workbook £12 + VAT or €15 excluding shipping and taxes 

  

Cost for this order   

Total VAT   

Total Shipping   

Gross total   
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Order Form | TCI Updates: Student Workbooks_02/21 
 

Shipping Instructions 
Shipping address ONLY, please. Materials cannot be sent to a P.O. box. 

Name of Certified TCI Trainer (ONLY current TCI trainers are eligible to order TCI materials): 
 
 

Agency: 
 

 
Delivery Address: 

 
 
 

 
Phone Number/Email: 

 
Materials to be delivered by (please allow 14 days for shipping): Day: Month: Year: 

 
Please return this completed form and payment payable to: ams354@cornell.edu 

      

 

 

Orders will not be processed without payment 
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Therapeutic Crisis Intervention for Schools (TCIS) Order Form 
TCIS Trainer Replacement Materials 

TCIS_TRNRREPLACE - 01/23 
 

This order form is available to certified TCIS trainers ONLY, who need to replace damaged or missing TCIS training 
materials. Trainers may order the following items (prices are in £GBP or € Euros). Shipping and tax charges 
will be added for orders outside of the U.K. 
Payment must be received before items are shipped. 
**Please contact ams354@cornell.edu for details of costs and methods of payment.  

 

Item Number 
required 

Total Cost 

Therapeutic Crisis Intervention for Schools Train-the-
Trainer 

Trainer’s Manual (includes Activity Guide, Binder, Tabs) 
£120 + VAT or €130 excluding shipping and taxes 

  

 Reference Guide £20 + VAT or €25 excluding shipping and taxes   
Student Workbook £12 + VAT or €15 excluding shipping and taxes   
TCIS Flash Drive (includes TCIS DVD content, CIS 
PowerPoint™, and all TCIS Physical Restraint Handouts) 
£20 + VAT or €25 excluding shipping and taxes 

  

Complete set £130 + VAT or €180 excluding shipping and taxes   
Total Payment for This Order.  

Please state whether this is £GBP or € Euro’s 
Do Not Fill  

 
Shipping Instructions 
Shipping address ONLY, please. Materials cannot be sent to a P.O. box. 
Name of Certified TCIS Trainer (ONLY current TCIS trainers are eligible to order TCIS materials): 

 
 

Agency: 
 

 
Shipping Address: 

 
 
 

Phone Number/Email: 
 

Materials to be delivered by (please allow 7-10 days for shipping): Day: Month: Year: 

Please return this completed form and payment payable to: ams354@cornell.edu 
      

 
          

Orders will not be processed without payment 
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Therapeutic Crisis Intervention for Schools (TCIS) Order Form 
TCIS Student Workbooks & Training Certificates 

TCIS_STDTWKBK+CERT - 01/23 
 

This order form is available to certified TCIS trainers ONLY, who are conducting Direct TCIS training.  

Trainers may order the following items (prices are in £GBP or € Euros). Shipping and tax charges will be 
added for orders outside of the U.K. 
Payment must be received before items are shipped. 
**Please contact ams354@cornell.edu for details of costs and methods of payment.  

 
 

Item # Ordered Payment Encl. 

TCI for Schools (TCIS) Student Workbook £20 + VAT or €25 excluding 
shipping and taxes 

  

Direct TCIS Training Certificates of Attendance (for pack of 20) 
£20 + VAT or €25 excluding shipping and taxes 

  

Total Payment for This Order.  

Please state whether this is £GBP or € Euro’s 
Do Not Fill  

 

Shipping Instructions 
Shipping address ONLY, please. Materials cannot be sent to a P.O. box. 

Name of Certified TCIS Trainer (ONLY current TCIS trainers are eligible to order TCIS materials): 
 
 

Agency: 
 

 
Delivery Address: 

 
 
 

 
Phone Number/Email: 

 
Materials to be delivered by (please allow 14 days for shipping): Day: Month: Year: 

Please return this completed form and payment payable to: ams354@cornell.edu 
      

 
          
 

Orders will not be processed without payment 
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Therapeutic Crisis Intervention for Families (TCIF) Order Form 
TCIF Trainer Replacement Materials 

TCIF_TRNRREPLACE - 01/23 

This order form is available to certified TCIF trainers ONLY, who need to replace damaged or missing TCIF    
training materials. Trainers may order the following items (prices are in £GBP or € Euros). Shipping and tax 
charges will be added for orders outside of the U.K. 
Payment must be received before items are shipped. 
**Please contact ams354@cornell.edu for details of costs and methods of payment 

 

Item 
 

Number 
Required 

 
Total Cost 

Therapeutic Crisis Intervention for Families Train-the-
Trainer 

Trainer’s Manual (includes Activity Guide, Binder, Tabs) 
£120 + VAT or €150 excluding shipping and taxes 

  

 Reference Guide £20 + VAT or €25 excluding shipping and taxes   
Student Workbook £12 + VAT or €15 excluding shipping and taxes   
TCIF Flash Drive (includes TCIS DVD content, CIS 
PowerPoint™, and all TCIF Physical Restraint Handouts) 
£10 + VAT or €15 excluding shipping and taxes 

  

Complete set £130 + VAT or €180 excluding shipping and taxes   
 

Total Payment for This Order.  
Please state whether this is £GBP or € Euro’s 

Do Not Fill  

 
Shipping Instructions 
Shipping address ONLY, please. Materials cannot be sent to a P.O. box. 
Name of Certified TCIF Trainer (ONLY current TCIF trainers are eligible to order TCIF materials): 

 
 

Agency: 
 

 
Shipping Address: 

 
 
 

Phone Number/Email: 
 

Materials to be delivered by (please allow 14 days for shipping): Day: Month: Year: 

Please return this completed form and payment payable to: ams354@cornell.edu 
           

           

Orders will not be processed without payment   
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Therapeutic Crisis Intervention for Families (TCIF) Order Form 
TCIF Student Workbooks & Training Certificates 

TCIF_STDTWKBK+CERT - 01/23 
 
 

This order form is available to certified TCIF trainers ONLY, who are conducting direct TCIF training. Trainers 
may order the following items (prices are in £GBP or € Euros). Shipping and tax charges will be added for 
orders outside of the U.K. 
Payment must be received before items are shipped. 
**Please contact ams354@cornell.edu for details of costs and methods of payment 

 
 

Item Number required Total Cost 
TCI for Families (TCIF) Student Workbook 
 £12 + VAT or €15 excluding shipping and taxes 

  

Direct TCIF Training Certificates of Attendance (for pack of 20) 
£10 + VAT or €15 excluding shipping and taxes 

  

Total Payment for This Order.  

Please state whether this is £GBP or € Euro’s 
Do Not Fill  

 

Shipping Instructions 
Shipping address ONLY, please. Materials cannot be sent to a P.O. box. 

Name of Certified TCIF Trainer (ONLY current TCIF trainers are eligible to order TCIF materials): 
 
 

Agency: 
 

 
Shipping Address: 

 
 
 

 
Phone Number/Email: 

 
Materials to be delivered by (please allow 14 days for shipping): Day: Month: Year: 

Please return this completed form and payment payable to: ams354@cornell.edu 

 
    

                                      Orders will not be processed without payment  
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